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PETITION TO REVIVE AN ABANDONED APPLICATION 
UNDER 37 CFR 1.137(b) 



Sir: 



The Applicants respectfully petitions The Commissioner for Patents to revive the 
above-identified application under the provisions of 37 CFR 1. 137(b) on the ground that 
the delay in taking required further action was unintentional. 
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1. Petition fee 

The petition fee of $1,210.00 for unintentional abandonment of a large entity is 
enclosed herewith. 

2. Reply and/or fee 

The reply and fee to the above-noted Office Action in the form of an Amendment 
and Response are enclosed herewith 

3. Terminal disclaimer with disclaimer fee 

Since this utility application was filed on or after June 8, 1995, no terminal 
disclaimer is required 

4. STATEMENT; 

The entire delay in filing the required reply from the due date for the required 
reply until the filing of a grantable petition under 37 CFR 1. 137(b) was unintentional. If 
a petition pursuant to 37 CFR 1. 137 is not filed within a year of the date of the 
abandonment, as per MPEP section 71 1.03(c)(iii)(C) and (D), the Patent Office requires: 

(A) further information as to when the applicant (or the applicant's representative) 
first became aware of the abandonment of the application; and 

(B) a showing as to how the delay in discovering the abandoned status of the 
application occurred despite the exercise of due care or diligence on the part of the 
applicant (or applicant's representative). 
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Enclosed are several documents including the Notice of Abandonment, several 
Notice of Recordation of Assignment documents, an assignment of patent rights, and 
coirespondence letters from current and previous counsel of record 

The above-mentioned application, serial number 08/768,606, was originally 
assigned to Acuity corporation as evidenced by the Notice of Recordation of Assignment 
document enclosed herewith Acuity corporation was acquired by Quintus corporation, 
and the above-mentioned application was assigned to Quintus. This assignment transfer 
is evidenced by the Notice of Recordation of Assignment document enclosed herewith. 
Quintus corporation was then acquired by Avaya corporation, and the above-mentioned 
application was assigned to Avaya. This is evidenced by the assignment document 
enclosed herewith which is an assignment of patent rights from Quintus corporation to 
Avaya, Inc. on April 10, 2001. 

As Quintus was acquired by Avaya, the file for the above-mentioned application 
was transferred first to Quintus and then to Blakely Sokoloff Taylor & Zaftnan, which is 
the law firm currently prosecuting the application. During negotiations between Quintus 
and Avaya, as well as the subsequent multiple transfers of the file from one entity to 
another, the above-mentioned application went unintentionally abandoned as evidenced 
by the Notice of Abandonment mailed on June 29, 2000 and enclosed herewith. 

The file was first transferred to Blakely Sokoloff by Quintus sometime in 
September 2000. When the file was transferred, Blakely Sokoloff became aware of the 
abandonment and intended to revive the case pursuant to instructions from Quintus. This 
is evidenced in a letter from Blakely Sokoloff to Quintus dated September 11, 2000. 
However, at that time, negotiations were occurring between Quintus and Avaya for the 
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acquisition of Quintus's patent rights. The assignment of patent rights did not occur until 
April 10, 2001 from Quintus to Avaya. Shortly thereafter, counsel at Blakely Sokoloff 
had not yet received clear instructions to proceed with the case from Avaya. 

The transfer of patent rights from Quintus to Avaya that occurred on April 10, 
2001 involved a substantial amount of intellectual property. Handling the tasks of sorting 
out the acquired intellectual property assets and the difficulties associated with those 
tasks had to be handled before any course of action could be taken with respect to any of 
the patent application cases, including this one. After the necessary work was done 
associated with those tasks, copies of the file were transferred to Avaya corporation to 
determine if Avaya desired to revive the case. A letter was sent from Blakely Sokoloff 
on July 30, 2001 asking for instructions on how to proceed with the above-referenced 
case. 

A letter was sent from Avaya corporation to Blakely Sokoloff on August 17, 2001 
instructing Blakely Sokoloff to take the necessary steps to revive the application. 
Accordingly, Blakely Sokoloff has since then reviewed the file and written an Office 
Action response to file along with this petition to revive. 

As illustrated above, the above-mentioned application went abandoned without 
intent on the part of any of the parties involved, including Quintus corporation, Avaya 
corporation, and the current counsel of record (Blakely Sokoloff). Accordingly, 
Applicants respectfully petitions the Commissioner for Patents to revive the above- 
identified application under the provisions of 37 CFR 1. 137(b) on the ground that the 
delay in taking required further action was unintentional. 
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Please charge any additional fees or credit any overpayment to our Deposit 
Account No. 02-2666. 



Dated: 



2002 



12400 Wilshire Boulevard 
Seventh Floor 

Los Angeles, CA 90025-1026 
(408)720-8300 



Respectfully submitted, 

BLAKELY, SOKOLOFF, TAYLOR & ZAFMAN LLP 




(1 



Archana B. Vittal 
Attorney for Applicant 
Reg. No. 45,182 
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UNITED STATESJ)EPARTMENT OF COMMERCE 
Patent and Trademark Office 

Addre^: COMMISSIONER OF PATENTS AND TRADEMARKS 
Washington, D.C. 20231 



[CATION flpff | RUNG DATE | 
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RRST NAMED INVENTOR 



ATTORNEY DOCKET NO. 



08/768,606 12/18/96 BUSEY 



A1Q41C1-US 



r 



LM02/0829 

STEVEN R SPRINKLE 

GARY GARY WARE & FREI DENT ICH LLP 

SUITE 1440 

100 CONGRESS AVENUE 

AUSTIN TX 78701 
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EXAMINER 



KINDRED: A 



ART UNIT 



PAPER NUMBER 



2771 
DATE MAILED: 



n ;.*..-'2y/oo 



Please find below and/or attached an Office.communication concerning this application or 
proceeding. 

Commissioner of Patents and Trademarks 

V* 



PTO-00C (R»v. 2/95* 
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ORIGINALLY FILED 



Notice of A 



Application No. 
08/768,606 



Applicant(s) 



Busey et al. 



Examiner 



Kindred 



Group Art Unit 
2771 




This application is abandoned in view of: 

IS applicant's failure to timely file a proper response to the Office letter mailed on 5-18-00 



□ A response (with a Certificate of Mailing or Transmission of 



) was received on 



month(s)) which expired on 



, which is after the expiration of the period for response (including a total extension of time of 



A proposed response was received on [\0^7 1 (TO , but it does not constitute a proper response to the final 
rejection. " 

(A proper response to a final rejection consists only of: a timely filed amendment which places the application in 
condition for allowance; a Notice of Appeal; or the filing of a continuing application under 37 CFR 1 .62 (FWQ). 

foj S3 No response has been received. 

□ applicant's failure to timely pay the required issue fee within the statutory period of three months from the mailing date 
of the Notice of Allowance. 

) was received on . 



□ The issue fee (with a Certificate of Mailing or Transmission of 

□ The submitted issue fee of $ is insufficient. The issue fee required by 37 CFR 1 .18 is $_ 

□ The issue fee has not been received. 

□ applicant's failure to timely file new formal drawings as required in the Notice of Allowability. 

Proposed new formal drawings (with a Certificate of Mailing or Transmission of 

received on 



) were 



□ The proposed new formal drawings filed 



are not acceptable. 



□ No proposed new formal drawings have been received. 



□ the express abandonment under 37 CFR 1 .62(g) in favor of the FWC application filed on 



□ the letter of express abandonment which is signed by the attorney or agent of record, the assignee of the entire 
interest, or all of the applicants. 

□ the letter of express abandonment which is signed by an attorney or agent (acting in a representative capacity under 
37 CFR 1 .34(a)) upon the filing of a continuing application. 



□ the decision by the Board of Patent Appeals and Interferences rendered on 

for seeking court review of the decision has expired and there are no allowed claims. 

□ the reason(s) below: 



and because the period 
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Part of Paper No. 18 
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UNITED STATES DEPARTMENT OF COMMERCE 
Patnit and Trademark Office 

ASSSi'ANT SECRETARY AND CONNHSSCNER 
OF PATENTS AND TRADEMARKS 
Washington, D.C. 30231 
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UNITED STATES PATENT AND TRADEMARK OFFICE 
NOTICE OF RECORDATION OF ASSIGNMENT DOCUMENT 

THE ENCLOSED DOCUMENT HAS BEEN RECORDED BY THE ASSIGNMENT DIVISION OF 
^HE U.S. PATENT AND TRADEMARK OFFICE. A COMPLETE MICROFILM COPY IS 
AVAILABLE AT THE ASSIGNMENT SEARCH ROOM ON THE REEL AND FRAME NUMBER 
REFERENCED BELOW. 

PLEASE REVIEW ALL INFORMATION CONTAINED ON THIS NOTICE. THE 
INFORMATION CONTAINED ON THIS RE CORD AT I ON NOTICE REFLECTS THE DATA 
PRESENT IN THE PATENT AND TRADEMARK ASSIGNMENT SYSTEM. IF YOU SHOULD 
FIND ANY ERRORS OR HAVE QUESTIONS CONCERNING THIS NOTICE, YOU MAY 
CONTACT THE EMPLOYEE WHOSE NAME APPEARS ON THIS NOTICE AT 7 03-308-97 23. 
PLEASE SEND REQUEST FOR CORRECTION TO: U.S. PATENT AND TRADEMARK OFFICE, 
ASSIGNMENT DIVISION, BOX ASSIGNMENTS, CG-4, 1213 JEFFERSON DAVIS HWY, 
SUITE 320, WASHINGTON, D.C. 20231. 



RECORDATION DATE: 10/2 6/2000 REEL/FRAME: 0110 63/0577 

NUMBER OF PAGES: 11 

BRIEF: AGREEMENT AND PLAN OF REORGANIZATION 

ASSIGNOR: 

ACUITY CORPORATION -OC DATE: 09/10/1999 

ASSIGNOR: 

RIBEYE ACQUISITION CORPORATION DOC DATE: 09/10/1999 

ASSIGNEE : 

QUINTUS CORPORATION 
47212 MISSION FALLS COURT 
FREMONT, CALIFORNIA 94 539 

SERIAL NUMBER: 08722898 FILING DATE: 09/27/1996 

PATENT NUMBER: 5764916 ISSUE DATE: 06/09/1998 

SERIAL NUMBER: 08768606 FILING DATE: 12/18/1996 

PATENT NUMBER: ISSUE DATE: 



ENTERED JHS DB 
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MAURICE CARTER, EXAMINER 
ASSIGNMENT DIVISION 
OFFICE OF PUBLIC RECORDS 
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UJS. Deputmaat of Commerce 
Patent end Trademark Office 



PATENT 




RECORDATION FORM COVER SHEET 
PATENTS ONLY 



TO: The Commissioner of Patents and Trademarks : Please record tfac attached original documents) or ccpy(ine). 



Submission Type 
H New 

G! Resubmission (^ofH Recordation) 




Conveyance Type 

□ AnigmDom □ Security Agreement 


Document ID # 




□ ! License □ Change of Name 


□ ' Correction ofPTOEmr 

Reel 4 Prarne ^ 


□ Mentor H Other An* 


Plan Of Reorganization 
U.S. Government 
(For Use ONLY by u.S. Government Agencies) 
|~| Departmental File Q Secret File 


□ • Corrective nnoimmtt 

Red# ftamo# 


Attera^DocketNo: nn 4nfiRiP nn A 


Conveying Party (tea) 


i°j 


Made if additional aamci of conveying paitRi attached m Excecufcon Date 

Month Day Year 


Name (lit parry) Acuity Corporation 




09 10 1999 


Nam© (2nd party) Ribeye ACQUliiCion Corporatloa 




09 10 1999 


Name (3rd party) 


Name (4th panyj 




Receiving Party 

Name dine I) Qointus Corporation 


[□J Mark if eddicia&il dox&o« of secoivxag paxtieo irtarhnrt 

|^^| tfdocsaatBt bbancotdid >a 


Nam© Ohio 2) a corporation of Delaware 




receiving piny Is oot 
donfcxkd In tte United 


AddrcsaGinel) 47212 Mission Falls Cowl 




d<WBBtf 0 BBBUKeHltVtt fa 


Address (line 2) 




•niched. (DolgjMdlooiiim 
ho a Mpanai docDiDBBi from 


Address (line 3) Fremont 




AurfgnnoM.) 

CA 94539 


City 




State/Country Tip Code 



Domestic Representative Name and Address 

(Complete only if receiving party is not domiciled in fee United States) 
Name 



Eater for die first Receiving Party only. 



Addras (lino 1) 
Address (lino 2) 
Address (line 3) 
Address (line 4) 



POH OFFICE USB ONLY 



Piaifis boidtoo NpocdA£ fox doi coOtcooo ef t&rbn&iflox) la enlnitDd to evofiea spacoasnelDljr SO BtasflN per Cow Sheer to ba AcaHfcsd, todndlflS rinio ev ffvtewins 
te4oattBDCftadpctaBsga»4noMdft4t9caaplsBfaa cover Stat Seen ceauneiBoigaTtfBg one taita 

I&fbanx&oo Q0k»r. Wtahafvo* DjC 20331 ~ rmw- «r fafomim ajigmmfy awmii, rwwnw «r mm^mih ^ Bnrtpr P^p««dg e*tegth» ftof— 
COSJV-OOTn, WMfetspo* D.C 20503. Saa QMS lafacMttan Coiloaan fliript Package 065143027, Paw tatt Tngnmant ASMSPflaoai Pmcto. DONOTSHND 
REQUESTS TO RECORD ASSIGNMENT DOCUMENTS TO THIS ADDfiESSL 



Mafl documents to be recorded with required ca r ver abeet(s) information to; 
Cocmnissf oner of Patents and Trademarks, Box Assignments, Washington* D.C 20231 
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U.S. Department of Ccmmerco 
Pueai uid Ihufemtxk Office 
PATENT 



Correspondent Name and Address 

Name James H. Salter 



Area Code and Telephone Number 403 720 8300 



Address (line 1) Blakciy, SokolorX Taylor & Zaiman LLP 



Address (line 2) 13400 Wlkhiro Boulevard 



Address (lino 3) Seventh Floor 



Address (lino 4) LqsAngelefrCA 90025 



Pages 



Rater the total number of pages of ike attached conreyaitce document 



# 9 



Application Number (a) or Patent Number (a) | | MaxfcifaddJtlooaiiimi^iittfii^ 

Enttr either the Patent Application Somber or the Patent Number (DO NOT ENTER BOTH numbers far the same property), 
Patent Application Number (a) Patent Ntamhor (a) 

08722898 _____ 

08768606 



Ifthia document is being filed together with a max Patent Application, enter the date the 
palest application was signed by the first named executing inventor. 



Month Day Year 



Patent Cooperation Treaty (PCT) 

Enter PCT application number only if * 
U.S. Application Number baa doc been 



PCT 
PCT 



PCT 

PCT 



PCT 
PCT 



Number of Properties 



Enter the total number of properties Invohrcd. 



Fae Amount 



Fee Amount for Propertiei Listed (37 CFR 341)! 



80.00 



Mecbod of Payment: _ , , ^ _ 

DeposJlACConnt Enclosed Q. Deposit Account B 

(Enter for payment by deposit account or if ^^"ml fees can be charged to the account.) 

# 02-2666 



Customer No. 008791 Deposit Account Numbers 
Authorization to charge ftddWonal fees: 



Yea 



No □ 



Statement and Signature 

To the beet of my knowledge and belief, the foregoing information is true and correct and any 
attached copy is a true copy of the original document Charge* to deposit account are authorized, as 



indicated herein. 



Hi Salter 



35.668 



Nana of 



Signing 



Mail 




HjhIi tendon New 



docrnnenta to be recorded wttta required enver eheot(a) inforxnedoo to: 

nf ratmta ami Tib<1i imirVi Pm aealgmiientn, VTmIiIuJihi D C 20331 



Date 



# 



Facsimile Transmission 

7??/* company uses RightfAX* fax 
server software from RightFAX, Inc. 



From: Name: USPTO ASSIGNMENT DIVISION 

Fax Number: 

Voice Phone: 703-308-9723 



To: 



Name: BLAKELY, SOKOLOFF, TAYLOR ET AL. 

Company: JAMES H. SALTER 

Fax Number: 14087201658 
Voice Phone: 



Fax Notes: 



Pg# Description 

1 Cover Page 

2 647. TXT 

4 Document 1, Batch 202942 



PTAS FAX PROCESSING 



Date and time of transmission: Wednesday, November 01, 2000 1:04:04 PM 
Number of pages including this cover sheet: 05 



A R/ghtFAX* Communicated Document 



JULY 30, 2001 
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BLAKLEY, SOKOLOFF, TAYLOR 
THCMAS C. WEBSTER 

12400 WILSHIRE BOULEVARD, 7TH FLOOR 
LOS ANGELES, CALIFORNIA 90025 
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Patent and Trademark Office 
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UNITED STATES PATENT AND TRADEMARK OFFICE 
NOTICE OF RECORDATION OF ASSIGNMENT DOCUMENT 

THE ENCLOSED DOCUMENT HAS BEEN RECORDED BY THE ASSIGNMENT DIVISION OF 
THE U.S. PATENT AND TRADEMARK OFFICE. A COMPLETE MICROFILM COPY IS 
AVAILABLE AT THE ASSIGNMENT SEARCH ROOM ON THE REEL AND FRAME NUMBER 
REFERENCED BELOW. 

PLEASE REVIEW ALL INFORMATION CONTAINED ON THIS NOTICE. THE 
INFORMATION CONTAINED ON THIS RECORDATION NOTICE REFLECTS THE DATA 
PRESENT IN THE PATENT AND TRADEMARK ASSIGNMENT SYSTEM. IF YOU SHOULD 
FIND ANY ERRORS OR HAVE QUESTIONS CONCERNING THIS NOTICE, YOU MAY 
CONTACT THE EMPLOYEE WHOSE NAME APPEARS ON THIS NOTICE AT 703-308-9723. 
PLEASE SEND REQUEST FOR CORRECTION TO: U.S. PATENT AND TRADEMARK OFFICE, 
ASSIGNMENT DIVISION, BOX ASSIGNMENTS, CG-4, 1213 JEFFERSON DAVIS HWY, 
SUITE 320, WASHINGTON, D.C. 20231. 



RECORDATION DATE: 07/26/2001 REEL/FRAME: 011783/0692 

NUMBER OF PAGES: 4 

BRIEF: ASSIGNMENT OF ASSIGNOR'S INTEREST (SEE DOCUMENT FOR DETAILS). 

DOC DATE: 04/10/2001 



ASSIGNOR: 

QUINTUS CORPORATION 



ASSIGNEE: 

AVAYA INC. 

211 MOUNT AIRY ROAD 

BASKING RIDGE, NEW JERSEY 07 920 

f\ SERIAL NUMBER : 09209800 
PATENT NUMBER: 



I SERIAL NUMBER: 09374 64 6 
ffeOI PATENT NUMBER: 

^ SERIAL NUMBER: 087 414 7 0 
q$>" PATENT NUMBER: 

SERIAL NUMBER: 091878 95 
(jtfT PATENT NUMBER: 



FILING DATE: 12/11/1998 
ISSUE DATE: 

FILING DATE: 08/16/1999 
ISSUE DATE: 

FILING DATE: 10/30/1996 
ISSUE DATE: 

FILING DATE: 11/06/1998 
ISSUE DATE: 



-26-2001 THU 03> 




FAX NO. 408 



397 



P. 02 
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U.S. DEPARTMENT Of COMMERCE 
Patent and Tradamejk Offioa 



To tho Honorable Commissioner of Patents and Trademarte, Please record tho attached original documents or cop/ thereof. 



1. Namoof ocwevfogpertytfas): 
Quinius Corporation 



Additional name(e) of conveying partyfjes) auacted? 
■ No Dycs 



a NatmeofConveyaiwo 
0 Assignment 
□security Agreement 
□Other: 

Execution DalortK 04/1 Off ft pl 



□ Mcrgor 

□ Change of Mama 



2. Name ond address of recstvhg. partyflea): 
Name: Avayalrc, 



Internal Addreaa: 



Stnwt Address; 211 Mount AW Road 



City: Basking Rtdge State/Provence: New Jersey Zip: 07920. 
Country: JUSA 



Additional namo(a) & addroia(ea) attached? □ Voa 



I No 



4. Application Numberfe) or patent Humberts): : 

If this document Is being filed together wfth a now application, (he execution date of the application is: 



A. Patent Applfaathm No.<a) 08/209,500, Oa/374,048, 
COT4M70. 0W1 87,885, 00/240,207,08*16.737. 
00210,169, 087768,606, 08/060,667, 



B. Patent Na(a) U.S. Patent Noj 6.704,916 



Add mortal numbore atttohad? □ Yet al No 



B. Name and addreee of party to whom correspondence 
oonoemtno document should be mailed: 

Thomas C. Webster 

Namo: Blatalv. Sokotaff. Taylor A Z aftnan I JJP 

Intomol Address: 

StreaiAddreaa 12400 Wnshir* BoiitevarrL 7* Ptoor 
City: l^Angctcw Suite: California Zip: 90(125 



6. Total number of applications and patents Involved: 



7. Total Fee (37 CFR 3.41) 4400.00 

□ Enclosed 

■ Authorized to be charged to deposit account 



B. Dcpocft Account Number 



(Attach dupl loete copy of this pa&e If paying by deposit account) 



DO NOT USE THIS SPACE 



fi. Statement and signature, 

To ms bast d my kneufodge and befovc, tho forogokig is true 
document 



JamM II. Sa lter Reg. No.:35.fi f>S 
Name of Parson Signing 



Total number of pages 




and any attached copy is a two copy of Ine original 



Signature ' 1 Date 

) cover sheet, anaenments, and document Q3 



Mail documents to befrecordod with required cover sneet Information to: 
Aasistant Oommlaatoner of Patema, Box Assignments 
Washington, D.C. 20231 



Any Docket. Nn. 040680000 
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J» SERIAL NUMBER: 09240207 
fO 0 ^ PATENT NUMBER : 



IS SERIAL NUMBER: 09416737 
PATENT NUMBER: 



P SERIAL NUMBER : 09210169 
^0 PATENT NUMBER: 

J\£ SERIAL NUMBER: 087 68 60 6 
PATENT NUMBER: 



SERIAL NUMBER: 090 608 67 
PATENT NUMBER: 

SERIAL NUMBER: 087 228 98 

PATENT NUMBER: 57 64916 



FILING DATE: 
ISSUE DATE : 

FILING DATE: 
ISSUE DATE: 

FILING DATE: 
ISSUE DATE: 

FILING DATE: 
ISSUE DATE: 

FILING DATE: 
ISSUE DATE: 

FILING DATE: 
ISSUE DATE: 



01/29/1999 
10/13/1999 
12/11/1998 
12/18/1996 
04/15/1998 



: 09/27/1996 
06/09/1998 



KIMBERLY WHITE, EXAMINER 
ASSIGNMENT DIVISION 
OFFICE OF PUBLIC RECORDS 




ASSIGNMENT OF PATENT RIGHTS 



FOR GOOD AND VALUABLE CONSIDERATION, the receipt, sufficiency and 
adequacy of which are hereby acknowledged, Quintus Corporation. (''Assignor"), a corporation 
organized and existing under the laws of the State of Delaware and having a place of business at 
4120 Dublin Boulevard, Dublin, California 94568, does hereby: 

SELL, ASSIGN AND TRANSFER to Avaya Inc. (the "Assignee"), a corporation 
organized and existing under the laws of the State of Delaware and having a place of business at 
211 Mount Airy Road, Basking Ridge, New Jersey 07920, the entire worldwide right, title and 
interest in the inventions set forth in the U.S. Patent applications and Patents as set forth in 
Appendix A hereto and in and to all patents which may be granted from divisions, reissues, 
substitutions, continuations, continuations-in-part, reexaminations, foreign counterparts and 
extensions thereof claiming priority to any of the applications underlying said patents, together 
with the assignment of all causes of action (either at law or in equity) and the right to sue for past 
infringement of said patents and all rights of recovery, including but not limited to damages, for 
such past infringement and all rights to receive royalty income; 

WARRANT AND COVENANT that no assignment, grant, mortgage, license or other 
agreement affecting the rights and property herein conveyed has been made to others by the 
Assignor and that the foil right to convey the above patents as herein expressed is possessed by 
the Assignor; 

COVENANT agrees that, when requested and at the expense of the Assignee, to carry out 
in good faith the intent and purpose of this assignment, the Assignor will communicate to the 
Assignee all facts known to the Assignor relating to the inventions of said patent applications 
and the history thereof and generally do everything possible which the Assignee reasonably 
necessary for maintaining and enforcing proper patent protection for such patent applications and 
any patents issuing therefrom and to cooperate with Assignee to execute all further agreements, 
instruments, papers, applications, certificates and other documents and to generally perform such 
other proper acts as Assignee or its successors or assigns may deem reasonably necessary to 
secure to Assignee or its successors or assigns the rights hereby transferred, and to do everything 
to convey all Assignor's right, title and interest to Assignee and to Assignee, its successors, 
assigns, and legal representatives to obtain recordation of such conveyance to vest title to such 
patents and patent applications throughout out the world in the Assignee. 

TO BE BINDING on the heirs, assigns, representatives and successors of the Assignor 
and extend to the successors, assigns and nominees of the Assignee. 



Quintus Corporation (Assignor). 




Title: 



Date: 



ASSIGNMENT OF PATENT RIGHTS 
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State of fs\fuy\j^t ^ 
County of 

Before me, tteundersigned authority, on this )Q day of <frprt ( 200], 

personally appeared YfXXli ^txAA^J^T known to me\o me the person whose 

name is subscribed to the foregoing instrument and acknowledged to me that he executed the 
same for the purposes and consideration therein expressed, in the capacity state, and with 
authority to act in this assignment on behalf of the Assignor. 




otary Public 
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APPENDIX A 



U.S. Patent Application Serial Number 09/209,800 filed December 11, 1998 entitled 
"Automatic Call Distribution System Using Computer Network-Based Communication" 

U.S. Patent Application Serial Number 09/374,646 filed August 16, 1999 entitled 
"Contact Tracking and Routing System and Method" 

U.S. Patent Application Serial Number 08/741,470 filed October 30, 1996 entitled 
"Method and Apparatus for Synchronizing Browse and Chat Functions on a Computer 
Network" 

U.S. Patent Application Serial Number 09/187,895 filed November 6, 1998 entitled 
"Method and System for Coordinating Media and Messaging Operations in an 
Information Processing System" 

U.S. Patent Application Serial Number 09/240,207 filed January 29, 1999 entitled 
"Method and System for Memory Resident Transient Storage of Data Associated with a 
Plurality of Collaboration Computer Processes" 

U.S. Patent Application Serial Number 09/416,737 filed October 13, 1999 entitled 
"Multi-Tasking Web-Based Call Center" 

U.S. Patent Application Serial Number 09/210,169 filed December 11, 1998 entitled 
"Web Response Unit Including Computer Network-Based Communication" 

U.S. Patent Application Serial Number 08/768,606 filed December 18, 1996 entitled 
"Method and Apparatus for Embedding Chat Functions in a Web Page" 

U.S. Patent Application Serial Number 09/060,867 filed April 15, 1998 entitled "Method 
and Apparatus for Real Time Network Communication" 

Patent Cooperation Treaty (PCT) International Application Number PCT/US00/02040 
filed January 27, 2000 entitled "Method and System for Memory Resident Transient 
Storage of Data Associated with a Plurality of Collaborating Computer Processes" 

Patent Cooperation Treaty (PCT) International Application Number PCT/USOO/21336 
filed August 2, 2000 entitled "Contact Routing System and Method" 

Patent Cooperation Treaty (PCT) International Application Number PCT/US00/22152 
filed August 10, 2000 entitled "Multi-Tasking Web-Based Call Center 7 * 

U.S. Patent No. 5,764,916 issued June 9, 1998 entitled "Method and Apparatus for 
Real Time Communication Over a Computer Network" 
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Intellectual Property Law 

1279 Oakmead Parkway 
Sunnyvale, California 94086-4039 



Other Ofrces 

Austin, TX 
Los Angeles, CA 
Orange County/Costa Mesa, CA 
San Diego/la Jolla, CA 
Portland/lake Oswego, OR 
Seattle/Kirkland, WA 
Denver/Enqlewooo. CO 



COPY OF PAPERS 
ORIGINALLY FIL10 



September 11,2000 



oai ry rnce 

Product Strategist 

Quintus Corporation 

1 1 100 Metric Blvd. Building Seven 

Austin, Texas 78758 



l?.MT! AT, rOMTvRJNICATION 



ATTORNEY/CLIENT PRIVILEGED 

Via First Class Mail 



Re: U.S. Patent Application for: 

"METHOD AND APPARATUS FOR EMBEDDING CHAT 

FUNCTIONS IN A WEB PAGE" 

Inventors: Andrew T. Busey, Gerald H. Weghorst, J r. 

Filed: December 18, 1996 

Serial No.: 08/768,606 

Our Ref.: 04068.P002X 



Dear Barry: 

We received the above-referenced file. This confirms that the case is abandoned due to 
missing the deadline to file a response to the Advisory Action. We assume you would like for us 
to revive the patent application, and plan to do so unless you instruct otherwise. 

Please contact me if you have any questions. 



Respectfully, 

BLAKELY, SOKOLOFF, TAYLOR & ZAFMAN LLP 
Thomas C. Webster 

Thomas_WcbstCT@bstz.com 



\ 



TCW/bs 



Blakely Sokoloff Taylor^Zafman 



A LIMITED LIABILITY PARTNERSHIP INCLUDING LAW CORPORATIONS 



Telephone (408) 720-8300 

Facsimile (408) 720-8383 

bstz_mail@bstz.com 
www.bstz.com 




Intellectual Property Law 

Silicon Vallev Office 

1279 Oakmead Parkway 
Sunnyvale, California 94085-4040 

OF PAPERSj , 30 2001 
ORIGINALLY FILED ^ ^ ZUU1 



Other Ofpces 

Ausun, TX 
Los Angeles. CA 
Orange County/Costa Mesa, CA 
San Diego/La Jolla, CA 
Portland/Lake Oswego. OR 
Seattle/Kirklano, WA 
Oenver/Englewooo. CO 



VIA FEDERAL EXPRESS 

David Volejnicek, Esq. 
Avaya, Inc. 

1 1900 North Pecos Street 
Room2U41 

Westminster, Colorado 80234 

Re: Avaya, Inc. 

U.S. Patent Application for: 

"METHOD AND SYSTEM FOR COORDINATING MEDIA 

AND MESSAGING OPERATIONS IN AN INFORMATION 

PROCESSING SYSTEM" 

Inventor: Andrew T. Busy 

Filed: November 6, 1998 

Serial No.: 09/187,895 

OurRef.: 04068.P004X2 

Dear David: 

As per our conversation, please find enclosed a copy of documents relating to the file 
history of the above-referenced patent application. As mentioned previously, this application is 
in a state of abandonment. 

Please review the documents and contact me with instructions on how to proceed. Also, 
please feel free to contact me with any questions. 



CONFIDENTIAL COMMUNICATION 
ATTORNEY/CLIENT PRIVILEGED 



Respectfully, 

BLAKELY, SOKOLOFF, TAYLOR & ZAFMAN LLP 

Archana B. Vittal 




ABV/cz 
Enclosures 




17 August 2001 




COPY OF PAPERS 
ORIGINALLY FILED 



David Volejnicek 

Corporate Counsel 
Intellectual Property-Law 
Avaya Inc. 
1200 W. 120th Avenue 
Room 2R48 
Westminster, CO 80234-2701 
+ 1 303.538.4154 voice 
+ 1 303.538.5867 fax 
czech@avaya.com 



Archana B. Vittal, Esq. ^fcaoEtf 
Biakely Sokoloff Taylor & Zafman 
Intellectual Property Law 
Silicon Valley Office 
1279 Oakmead Parkway 
Sunnyvale, CA 94085-4040 



Dear Ms. Vittal: 

Re: QUINTUS App. Ser. no. 08/768,606 
YourFtef: 04068.P002X 

This is in response to your letter of 27 July 2001 requesting instructions on reviving the 
above-identified abandoned application. 

Please proceed to revive this application. 

In the continuation application that must be filed to revive the abandoned application, you 
might consider amending the independent claims along the following lines: 



comprising: 

in response to a command received by a computer, establishing a 
browser window including a browser frame controlled by a browser client 
on a display device; and 

establishing a chat frame controlled by a chai ciieni within the 
browser window on the display device contemporaneously with the 
browser frame, the chat frame being a real-time continuousiy-open bi- 
directional communications chat frame. 

A dependent or another independent claim may recite that the browser frame displays a 

Web page. 

Please call me with any questions. 



VIA FACSIMILE 



A method for embedding chat functions in a Web page, 




David VolejniceK 
Corporate Counsel 
Intellectual Property 



DV:kmr 



Copy to 
T. Bean 



Send all correspondence to: Docket Administrator, Avaya Inc., P.O. Box 629, 
Holmdel, New Jersey, 07733, United States of America 



